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Ann Lott, President and CEO
Dallas Housing Authority

December, 2004
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     NO TRAVELING:NO TRAVELING:NO TRAVELING:NO TRAVELING:NO TRAVELING:  WE TRAIN AT YOUR SITE!  WE TRAIN AT YOUR SITE!  WE TRAIN AT YOUR SITE!  WE TRAIN AT YOUR SITE!  WE TRAIN AT YOUR SITE!

In times of escalating litigation and increasing HUD
audits and enforcement, good staff training in the area of
fair housing is not a luxury but a responsibility!   As an
additional add-on member benefit, HDLI is offering
customized  fair housing training to PHAs and their
entire staff, tailored to address your local laws and the
particular needs of your agency.

Through engaging PowerPoint presentations and
thorough written materials, the interactive trainings give
you the tools your staff needs to handle daily fair hous-
ing issues, including the fair housing implications related
to disabilities and accommodations, discriminatory and
sexual harassment, and fair housing enforcement.   Each
session includes opportunities for practical Q&A and
interactive fact scenarios to underscore the concepts.

Basic Training includes all of the following:
♦ ♦ ♦ ♦ ♦ Fair housing law and policy as it affects PHAs,
        both under federal law and that of your local
          jurisdiction;
♦ ♦ ♦ ♦ ♦ How fair housing intersects disabilities laws
       and the effect on daily operations;
♦♦♦♦♦      Discriminatory and sexual harassment;
♦♦♦♦♦      Best Practices for PHA staff;
♦ ♦ ♦ ♦ ♦ Interactive fair housing “quiz” including realistic
    fact patterns demonstrating the learning material; and
♦♦♦♦♦  Useful training manual.

1

Advanced Training includes:
♦♦♦♦♦           Enhanced Basic Training topics
              *PLUS*
♦♦♦♦♦           Fair housing complaints and
           enforcement processes; and
♦  ♦  ♦  ♦  ♦  Common fair housing litigation
           issues and defenses.

SEE NEXT PAGE FOR SAMPLE AGENDAS WITH DETAILED TOPIC DESCRIPTIONS
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���������� 9��������%�������%�����. ���������=��9���������=



����
�
����	��
����
	����
�	
	����������

��
����
�������
��������
������

')30�,�4)'�*��)�+���5'�67�0+�7+)3� ��*
�����
�

���� �����
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� ♦♦♦♦♦      Fair housing law and policy as it affects PHAs, both under federal law and that of
                                        your local jurisdiction;

♦ ♦ ♦ ♦ ♦  How fair housing intersects disabilities laws and the effect on daily operations;
♦♦♦♦♦      Discriminatory and sexual harassment;
♦♦♦♦♦  Best Practices for PHA staff;
♦ ♦ ♦ ♦ ♦ Interactive fair housing “quiz” including realistic fact patterns illustrating

                               the learning material; and
                                                                           ♦ ♦ ♦ ♦ ♦ Useful training manual.
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♦♦♦♦♦      Enhanced Basic Training topics
                                                    *PLUS*

♦  ♦  ♦  ♦  ♦  Fair housing complaints and  enforcement processes; and
♦♦♦♦♦           Common fair housing litigation issues and defenses
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#�F3���  ��������������������?:�����������������������������

���� �.����� ��������� � �����������5

Fax or mail this form to
HDLI at:

HDLI
630 Eye St., N.W.
Washington, DC  20001
phone (202) 289-3400
fax (202) 289-3401
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